
Infrastructure Engagement Informal family learning

Core infrastructure 
support
E.g. Family-friendly 

facilities and signage,
child areas, exhibits at
appropriate level,
accessible entrances,
suitable café facilities,
child protection /
safeguarding policies,
training for all staff,

strategic commitment

Outcomes 
• Increased family

usage 
• Increased staff

confidence 
• Increased family

confidence 
• Increased staff

ownership
• Increased internal /

external support

The fundamental

infrastructure support
needed to ensure families
can access museums and 
activities.

Engagement and 
audience development
(current and future

audiences)
E.g. marketing 
campaigns, family trails,
activity boxes, group 
work with children from
non-using families to
develop future users,
family events, some
holiday events.

Outcomes 
• Long-term changes 

to audiences 
• Increased family

interaction during 
visits

• Increased 
confidence 

• Higher local profile 
• Positive, fun

engagement

Activities and events

focused at families and 
children aimed at
engagement where the 

engagement is more
important than the learning
outcome. Can include
children-only activities.

Universal drop-in and 
outreach activities for
families 
E.g. activity boxes,
memory boxes, treasure 
boxes, holiday events,
one-off sessions linked to
exhibitions, family events,
holiday events.

Outcomes 
Engagement
outcomes plus: 
• Learning as a family

around the event

• Increased 
communications 

• Museum/gallery seen 
as fun learning 
environment

• Shared ownership of
museum/gallery
space/artefacts 

Activities and events where parents/carers and children learn 

together and parents are able to support their children’s learning.
Can be one-off events, or activities to be completed at home, or
self-directed family activities. Does not include children-only
activities.

Targeted drop-in and 
outreach activities 
E.g. work with

parents/carers and 
children in specific
schools, communities or
specific target groups.

Outcomes 
Engagement
outcomes plus:
• Learning as a family

around the event
• Increased 

communications 
• Museum/gallery seen 

as fun learning 
environment

• Short- and long-term
changes to audience 
profile

• Shared ownership of
Museum/gallery
space/artefacts 

Structured informal and/or formal family
learning

Linked programmes of
activities/sessions 
E.g. art clubs, arty picnics,
regular toddler and 
parent/carer sessions,
using museum space for

family learning 
programmes, focused 
sessions with specific aims
and/or target groups.

Outcomes 
Engagement
outcomes plus:
• Sustained learning as 

a family linked to the 
programme/sessions 

• Increased 
communications 

• Museum/gallery seen 
as fun learning 
environment

• Short- and long-term
changes to audience 
profile 

• Shared ownership of
museum/gallery
space/artefacts

Activities and events where parents/carers and children learn 

together and parents are able to support their children’s learning.
Structured informal learning refers to a series of sessions on a 
theme. Structured formal family learning involves parents/carers

completing a course, usually with accreditation attached. Does not
include children-only activities.

Integrated activities as 
part of partners'
programmes 
E.g. museum/gallery visits
for families as part of
family literacy/numeracy/
language programmes for
newly arrived families, visit

integrated as part of
programmes along with
library visits, siblings and 
parents visit as part of
after-school club activities.

Outcomes 
Engagement
outcomes plus:
• Sustained learning as 

a family linked to the 

programme/sessions 
• Learning outcomes 

achieved as part of
the programme

• Museum/gallery seen 
as fun learning 
environment

• Short- and long-term

changes to audience 
profile

• Shared ownership of
museum/gallery
space/artefacts 

Museums and families – learning and engagement: a typology
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