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&RQWHQWV��
�
�
�
��� ,QWURGXFWLRQ� � � � � � � � SDJH���
�
��� 0HWKRGRORJ\� � � � � � � � SDJH���
�
��� )LQGLQJV� � � � � � � � � SDJH���
�
���� 7KH�OHDUQHUV�VWXGHQWV� � � � � � SDJH���
�
���� 7KH�$$7�/HYHO���FRXUVHV�DQG�WKH�(62/�VXSSRUW�SURYLGHG�����SDJH���
�
���� 7KH�OHDUQLQJ�PDWHULDOV� � � � � � SDJH���
�
���� 7KH�LPSRUWDQFH�RI�ODQJXDJH�VNLOOV�IRU�SURJUHVVLRQ� � SDJH���
�
���� $QDO\VLV�RI�UHTXLUHG�ODQJXDJH�VNLOOV�IRU�$$7�/HYHO��� SDJH���
�
���� 7KH�LPSRUWDQFH�RI�VLWXDWLQJ�ODQJXDJH�XVH�LQ�FRQWH[W� SDJH���

�
�� &RQFOXVLRQV�DQG�UHFRPPHQGDWLRQV�� � � � SDJH����
�
�� $FNQRZOHGJPHQWV� � � � � � � SDJH����
�
����$SSHQGL[�����194�8QLW���ODQJXDJH�VNLOOV�DQDO\VLV� � SDJH����
�
����$SSHQGL[�����2XWOLQH�V\OODEXV� � � � � SDJH����
�
����$SSHQGL[�����VDPSOH�OHVVRQ�SODQ�DQG�PDWHULDO� � � SDJH����
�
����$SSHQGL[�����GLFWLRQDU\�OLVW� � � � � � SDJH����
�
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�
(62/�IRU�$$7��D�VFRSLQJ�SDSHU�
�
�
���,QWURGXFWLRQ�

�
0DNLQJ�7UDLQLQJ�:RUN�ZDV�FRQWUDFWHG�WR�SURGXFH�D�VFRSLQJ�SDSHU�WKDW�
ZRXOG�VHW�RXW�D�GUDIW�V\OODEXV�IRU�D�SURSRVHG�(QJOLVK�IRU�$$7��$VVRFLDWLRQ�
RI�$FFRXQWLQJ�7HFKQLFLDQV��SURJUDPPH�DW�/HYHO�����

�
7KLV�SURMHFW�HYROYHG�IURP�DQ�LQQRYDWLYH�YRFDWLRQDO�VNLOOV�UH�RULHQWDWLRQ�
SURJUDPPH�GHYHORSHG�E\�1,$&(�IRU�UHIXJHHV�ZLWK�RYHUVHDV�H[SHULHQFH���

�
/HDUQLQJ�PDWHULDOV�ZHUH�GHYHORSHG�E\�VWDII�DW�/HLFHVWHU�&ROOHJH��7KHVH�
DLPHG�WR�SURYLGH�SDUWLFLSDQWV�ZLWK�WKH�ODQJXDJH�VNLOOV�WR�XVH�RFFXSDWLRQDO�
WHUPLQRORJ\�DQG�FRPPXQLFDWH�VXFFHVVIXOO\�LQ�RFFXSDWLRQDO�FRQWH[WV�YLWDO�
IRU�VXFFHVV�LQ�8.�HPSOR\PHQW��

�
7R�SURGXFH�WKH�VFRSLQJ�SDSHU��0DNLQJ�7UDLQLQJ�:RUN�ZRXOG�UHYLHZ�WKHVH�
PDWHULDOV��UHVHDUFK�H[LVWLQJ�(QJOLVK�ODQJXDJH�OHDUQLQJ�PDWHULDOV��XVH�LWV�
H[SHULHQFH�DQG�H[SHUWLVH�WR�GUDIW�D�V\OODEXV��ZLWK�VDPSOH�OHVVRQV��VDPSOH�
PDWHULDOV��D�OLVW�RI�UHVRXUFHV��ZHEVLWHV�DQG�D�VDPSOH�JORVVDU\���

�
�
���0HWKRGRORJ\�

�
0DNLQJ�7UDLQLQJ�:RUN�KDV�XQGHUWDNHQ�WKH�IROORZLQJ�WDVNV��

�
• 5HYLHZ�RI�OHDUQLQJ�PDWHULDOV�SURGXFHG�E\�WKH�8SVNLOO�SURMHFW�DW�
/HLFHVWHU�&ROOHJH�
• 5HYLHZ�RI�$$7�SURJUDPPHV�DQG�TXDOLILFDWLRQV�RQ�$$7�ZHEVLWH�
• 5HVHDUFK�$$7�LQWHUQHW�VLWH�IRU�LQIRUPDWLRQ��PDWHULDOV�DQG�ORFDO�)(�
FROOHJHV�GHOLYHULQJ�$$7�
• 5HYLHZ�DQG�DQDO\VLV�RI�$$7�194���XQLWV�WR�GHWHUPLQH�ODQJXDJH�
VNLOOV�DQG�NQRZOHGJH�LPSOLFLW�LQ�WKH�SHUIRUPDQFH�FULWHULD�
• 5HVHDUFK�H[LVWLQJ�(QJOLVK�ODQJXDJH�WHDFKLQJ�PDWHULDOV�DQG�ZHEVLWHV�
• 9LVLW�DQG�LQWHUYLHZ�ZLWK�WKH�+HDG�RI�6NLOOV�IRU�/LIH�:RUN�DQG�
(PSOR\DELOLW\�8QLW�DW�WKH�&ROOHJH�RI�1RUWK�:HVW�/RQGRQ��&1:/��
• 5HYLHZ�RI�VFKHPHV�RI�ZRUN�DQG�OHDUQLQJ�PDWHULDOV�IRU�$FFRXQWDQF\�
ZLWK�(62/�FRXUVH��/HYHO���DW�&ROOHJH�RI�1RUWK�:HVW�/RQGRQ�
• ,QWHUYLHZ�ZLWK����OHDUQHUV�RQ�194���$$7�$FFRXQWDQF\�DW�&1:/�
• ,QWHUYLHZ�ZLWK�DFFRXQWDQF\�FRXUVH�WXWRU�DW�&1:/�
• 5HYLHZ�RI�OHDUQHU�FRXUVH�IROGHUV�DQG�FRPSOHWHG�/HYHO���SRUWIROLRV�
• &RQWDFW�ZLWK�D�ORFDO�ILQDQFH�GHSDUWPHQW�LQ�DQ�LQWHUQDWLRQDO�FLYLO�
HQJLQHHULQJ�FRPSDQ\�

�
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• ,QWHUYLHZ�ZLWK�PHPEHU�RI�VWDII�LQ�WKH�ILQDQFH�GHSDUWPHQW�ZKR�LV�
FXUUHQWO\�XQGHUWDNLQJ�/HYHO����ZKR�KDV�SURJUHVVHG�IURP�/HYHO���$$7�DW�
DQRWKHU�/RQGRQ�)(�&ROOHJH��
• ,QWHUYLHZ�ZLWK�(PEHGGLQJ�(62/�FRRUGLQDWRU�DQG�(62/�WXWRU�RI�$$7�
OHDUQHUV�DW�WKH�&ROOHJH�RI�1RUWK�(DVW�/RQGRQ��&21(/���
• ,QWHUYLHZ�DQG�GLVFXVVLRQ�ZLWK�)XWXUHPHGLD��DQ�H�OHDUQLQJ�FRPSDQ\��
WR�HOLFLW�JHQHUDO�SULQFLSOHV�RQ�WKH�SURGXFWLRQ�RI�H�OHDUQLQJ�PDWHULDOV����
�

�
���)LQGLQJV�

�
����7KH�OHDUQHUV�VWXGHQWV�

�
/HDUQHUV�RQ�$$7�SURJUDPPHV�DUH�LQ�QHHG�RI�VRPH�NLQG�RI�ODQJXDJH�
GHYHORSPHQW�HLWKHU�WR�PHHW�WKH�VWDQGDUGV�UHTXLUHG�E\�WKH�$$7�FRXUVH�RU�
WR�PHHW�WKH�VWDQGDUGV�UHTXLUHG�E\�IXWXUH�HPSOR\HUV��$Q\�ODQJXDJH�
SURJUDPPH�QHHGV�WR�FRQVLGHU�ERWK�WKHVH�DVSHFWV��

�
7KH�OHDUQHUV�LQWHUYLHZHG�ZHUH�D�UHSUHVHQWDWLYH�JURXS�RI�OHDUQHUV�DV�IRXQG�
LQ�PRVW�)(�FROOHJHV�ORFDWHG�LQ�FLWLHV�ZLWK�ODUJH�QXPEHUV�RI�PLJUDQWV�DQG�
PLQRULW\�HWKQLF�JURXSV���

�
7KH�JURXS�DW�&1:/�FRQVLVWHG�RI����OHDUQHUV�RI�ZKLFK����ZHUH�IURP�
ELOLQJXDO�EDFNJURXQGV��LQFOXGLQJ�3ROLVK��$OEDQLDQ��$UDELF��6RPDOL��*XMDUDWL��
6ZDKLOL��%DKDVD�,QGRQHVLD��5RPDQLDQ��$PKDULF��%DKDVD�0DOD\VLD��7DPLO��
1HSDOHVH��+LQGL��3RUWXJXHVH��.XUGLVK��.RQNDQL��7KH�JURXS�RI�OHDUQHUV�DW�
&21(/�LV�VLPLODU��ZLWK�OHDUQHUV�EHLQJ�)UHQFK�VSHDNHUV�IURP�&RQJR�DQG�
&DPHURRQ��3RUWXJXHVH�VSHDNHUV�IURP�$QJROD��RU�IURP�WKH�IROORZLQJ�
OLQJXLVWLF�EDFNJURXQGV��.RVRYDQ�$OEDQLDQ��7LJULQ\D��$PKDULF��/DWLQ�
$PHULFDQ�6SDQLVK�DQG�6RPDOL��

�
$�WKLUG�RI�WKH�JURXS�DW�&1:/�KDG�GHJUHH�RU�KLJKHU�OHYHO�TXDOLILFDWLRQV�LQ�
DFFRXQWLQJ��EXVLQHVV��HFRQRPLFV�RU�ODZ�IURP�WKHLU�FRXQWULHV�RI�RULJLQ��
7KUHH�KDG�SUHYLRXV�ZRUN�H[SHULHQFH�LQ�DFFRXQWLQJ��VRPH�XS�WR���\HDUV��
)LYH�FXUUHQWO\�KHOG�SDUW�WLPH�UHWDLO�MREV��)LYH�OHDUQHUV�ZHUH�PRWKHUV�ZLWK�
\RXQJ�RU�VFKRRO�DJHG�FKLOGUHQ��1LQH�OHDUQHUV�KDG�SURJUHVVHG�IURP�WKH�
/HYHO���$FFRXQWLQJ�ZLWK�(62/�FRXUVH��7KLV�SDWWHUQ�ZDV�VLPLODU�IRU�WKH�
OHDUQHUV�DWWHQGLQJ�WKH�&21(/�FRXUVH��/HDUQHUV�WKHUH�KDG�VLPLODU�OHYHOV�RI�
SUHYLRXV�TXDOLILFDWLRQV�DQG�H[SHULHQFH�DQG�PDQ\�KDYH�SURJUHVVHG�IURP�DQ�
(62/�$GXOW�)RXQGDWLRQ�FRXUVH�DW�(QWU\�/HYHO���LQ�(62/�WKURXJK�WR�D�/HYHO�
��%XVLQHVV�IRXQGDWLRQ�FRXUVH�ZLWK�(62/�VXSSRUW��

�
$OO�LQWHQG�WR�SURJUHVV�RQWR�WKH�,QWHUPHGLDWH�$GYDQFHG�&HUWLILFDWH�/HYHO���
FRXUVH�DQG�VHHN�HPSOR\PHQW�LQ�DFFRXQWV�GHSDUWPHQWV��

�
$OO�OHDUQHUV�UHFHLYHG�DQ�LQLWLDO�DVVHVVPHQW�DQG�ZHUH�DVVHVVHG�EHORZ�/HYHO�
��(62/��LQGLFDWLQJ�WKDW�DOO�DUH�LQ�QHHG�RI�VRPH�NLQG�RI�ODQJXDJH�

�



� � ����� � � � � � �

� ��

GHYHORSPHQW�HLWKHU�WR�PHHW�WKH�VWDQGDUGV�UHTXLUHG�E\�WKH�$$7�FRXUVH��RU�
WR�PHHW�WKH�VWDQGDUGV�UHTXLUHG�E\�IXWXUH�HPSOR\HUV��$Q\�ODQJXDJH�
SURJUDPPH�QHHGV�WR�FRQVLGHU�ERWK�WKHVH�DVSHFWV��

�
7KH�DGPLQ�DFFRXQWV�DVVLVWDQW�ZKR�QRZ�ZRUNV�LQ�D�ILQDQFH�GHSDUWPHQW�RI�
DQ�LQWHUQDWLRQDO�FLYLO�HQJLQHHULQJ�FRPSDQ\�LV�FXUUHQWO\�DWWHQGLQJ�D�/HYHO���
$$7�HYHQLQJ�FRXUVH�DW�D�VRXWK�/RQGRQ�FROOHJH��+H�KDV�SURJUHVVHG�IURP�D�
/HYHO���$$7�FRXUVH��KDYLQJ�DWWHQGHG�HYHQLQJ�FODVVHV�RYHU�WKH�SDVW���
\HDUV��0RVW�RWKHU�OHDUQHUV�RQ�WKLV�FRXUVH�DUH�DOVR�DOUHDG\�ZRUNLQJ�LQ�DQ�
DFFRXQWLQJ�UROH���
�
/HDUQHUV�RQ�$$7�FRXUVHV�PD\�QRW�QHFHVVDULO\�VKDUH�WKHLU�WXWRU·V�
SHUFHSWLRQ�DERXW�WKHLU�OHYHO�RI�QHHG�IRU�ODQJXDJH�VXSSRUW��
�
$Q\�ODQJXDJH�GHYHORSPHQW�SURJUDPPH�PXVW�EH�SHUFHLYHG�E\�OHDUQHUV�DV�
UHOHYDQW�DQG�QHFHVVDU\�WR�WKHLU�YRFDWLRQDO��LH��$$7��JRDOV��RU�WKH\�PD\�EH�
UHOXFWDQW�WR�WDNH�RQ�ZKDW�WKH\�PLJKW�VHH�DV�XQQHFHVVDU\�H[WUD�ZRUN��

�
$$7�TXDOLILFDWLRQV�DUH�YDOXHG�E\�DQG�DWWUDFWLYH�WR�OHDUQHUV�EHFDXVH�WKH�
GHOLYHU\�PHWKRGV�DUH�IOH[LEOH��WKH\�KDYH�D�JRRG�UHSXWDWLRQ��WKH\�RIIHU�WKH�
SRVVLELOLW\�RI�SURJUHVVLRQ�LQWR�KLJKHU�OHYHO�DFFRXQWDQF\�TXDOLILFDWLRQV�DQG�
KDYH�FXUUHQF\�ZLWK�HPSOR\HUV��&21(/�KDV�UHFUXLWHG���JURXSV�ZLWK�(62/�
VXSSRUW�WKLV�DFDGHPLF�\HDU���

�
�

����7KH�$$7�/HYHO���FRXUVHV�DQG�WKH�(62/�VXSSRUW�SURYLGHG�
�

)XUWKHU�(GXFDWLRQ�FROOHJHV�RIIHU�VXSSRUW�WR�OHDUQHUV�RQ�FRXUVHV��'LIIHUHQW�
PRGHOV�DQG�PHWKRGV�DUH�XVHG�WR�SURYLGH�WKLV�ODQJXDJH�VXSSRUW�RQ�$$7�
FRXUVHV�²�WKH�FKRLFH�RIWHQ�EHLQJ�GLFWDWHG�E\�KRZ�WKH�LQVWLWXWLRQV�
LPSOHPHQW�IXQGLQJ�JXLGHOLQHV�DQG�DUUDQJHPHQWV�UDWKHU�WKDQ�UHVSRQGLQJ�WR�
WKH�ODQJXDJH�OHDUQLQJ�QHHGV�RI�WKH�OHDUQHUV��7KLV�KDV�LPSOLFDWLRQV�IRU�WKH�
GHYHORSPHQW�DQG�XVH�RI�UHOHYDQW�DQG�DSSURSULDWH�OHDUQLQJ�PDWHULDOV��

�
&RXUVHV�DUH�UXQ�DV�IXOO�WLPH�GD\�RU�SDUW�WLPH�HYHQLQJ�FRXUVHV��$W�&1:/��
WKH�JURXS�DWWHQGV�D�\HDU�ORQJ�FROOHJH�EDVHG�FRXUVH�IRU����KRXUV�SHU�
ZHHN��7KH\�FRPSOHWH�WKH�194�/HYHO���FRXUVH�XVLQJ�$$7�VLPXODWLRQV�DV�
WKH\�DUH�QRW�DW�ZRUN�RU�LQ�ZRUN�SODFHPHQWV��

�
,Q�DGGLWLRQ��WKH\�FDQ�DWWHQG�D�GHGLFDWHG�ODQJXDJH�VXSSRUW�ZRUNVKRS��RQFH�
D�ZHHN�IURP����SP��+RZHYHU��WKRVH�OHDUQHUV�ZLWK�FDULQJ�UHVSRQVLELOLWLHV�
DQG�MREV�ILQG�LW�GLIILFXOW�WR�DWWHQG�WKHVH�VHVVLRQV�GXH�WR�WKHVH�RWKHU�
GHPDQGV�RQ�WKHLU�WLPH���

�
7KH�$$7�HYHQLQJ�FRXUVH�DW�WKH�VRXWK�/RQGRQ�FROOHJH�DOVR�SURYLGHV�
OHDUQHUV�ZLWK�WKH�RSSRUWXQLW\�RI�DWWHQGLQJ�D�JHQHULF�ODQJXDJH�VXSSRUW�
ZRUNVKRS��+RZHYHU��WKLV�ZRXOG�LQYROYH�OHDUQHUV�ZKR�DOUHDG\�DWWHQG���RU�

�
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��HYHQLQJV�SHU�ZHHN�JLYLQJ�XS�RQH�IXUWKHU�HYHQLQJ�HDFK�ZHHN�WR�DWWHQG�D�
FODVV�WKDW�LV�QRW�VSHFLILFDOO\�GHGLFDWHG�WR�VXSSRUWLQJ�WKHLU�FRXUVH�RI�VWXG\����

�
$�IXOO�WLPH�FRXUVH�LV����KUV�ZHHN�²�D�PD[LPXP�WR�HQDEOH�OHDUQHUV�WR�PHHW�
WKH�UHTXLUHPHQWV�RI�-REVHHNHUV�$OORZDQFH��-6$���,Q�VRPH�FDVHV�WKLV�KDV�
WR�EH�UHGXFHG�WR���KUV�ZHHN�WR�PHHW�UHTXLUHPHQWV��$Q\�DGGLWLRQDO�
VXSSRUW�LV�FXUUHQWO\�SURYLGHG�RYHU�DQG�DERYH�WKH����KUV�ZHHN�DQG�
WKHUHIRUH�QRW�DYDLODEOH�WR�DOO��

�
,Q�IXUWKHU�HGXFDWLRQ�HVWDEOLVKPHQWV��WKH�IXQGLQJ�UHJLPH�IRU�YRFDWLRQDO�
FRXUVHV�DQG�(62/�DUH�QRW�WKH�VDPH��7KLV�GLVFUHSDQF\�KDV�DQ�LPSDFW�RQ�
WKH�ZD\�LQ�ZKLFK�HDFK�LQVWLWXWLRQ�SODQV��GHOLYHUV�DQG�VWDIIV�LWV�ODQJXDJH�
VXSSRUW�RIIHU��

�
,Q�PRVW�FROOHJHV�IXQGLQJ�IRU�(62/�VXSSRUW�LV�SURYLGHG�WKURXJK�WKH�
DGGLWLRQDO�VXSSRUW�DOORFDWLRQ��7KLV�(62/�VXSSRUW�LV�RIWHQ�SURYLGHG�LQ�
ZRUNVKRSV�WKDW�DUH�QRW�QHFHVVDULO\�VSHFLILF�WR�WKH�FRXUVH�WKH�OHDUQHU�LV�
VWXG\LQJ��DQG�IXUWKHUPRUH�PD\�EH�VWDIIHG�E\�ODQJXDJH�VXSSRUW�DVVLVWDQWV��
UDWKHU�WKDQ�TXDOLILHG�ODQJXDJH�WHDFKHUV���$W�&1:/��$$7�OHDUQHUV�EHQHILW�
IURP�D�GHGLFDWHG�ZRUNVKRS�VWDIIHG�E\�DQ�(62/�WXWRU��EXW�WKH�ODQJXDJH�
VNLOOV�WDXJKW�DUH�QRW�VSHFLILF�WR�PHHWLQJ�WKH�$$7�UHTXLUHPHQWV��

�
$W�&21(/��D�GLIIHUHQW�PRGHO�LV�XVHG��$V�D�SDUW�RI�WKHLU����KU�FRXUVH�
WLPHWDEOH��OHDUQHUV�DWWHQG�D���KRXU�(62/�VXSSRUW�FODVV��WDXJKW�E\�D�
TXDOLILHG�DQG�H[SHULHQFHG�(62/�WXWRU�ZKR�DOVR�VSHQGV�����KUV�HDFK�ZHHN�
LQ�WKH�DFFRXQWLQJ�OHVVRQV�ZLWK�WKH�OHDUQHUV��6KH�XVHV�WKH�LQIRUPDWLRQ�
JDLQHG�LQ�WKHVH�OHVVRQV�WR�SODQ�WKH�VFKHPH�RI�ZRUN�DQG�OHVVRQV�IRU�WKH�
(QJOLVK�ODQJXDJH�VXSSRUW�VHVVLRQV��

�
7KH�IXQGLQJ�IRU�WKLV�DUUDQJHPHQW�LV�SURYLGHG�E\�HQWHULQJ�WKH�OHDUQHUV�IRU�
WKH�1DWLRQDO�/LWHUDF\�7HVW��WKHUHE\�GUDZLQJ�GRZQ�WKH�(62/�IXQGLQJ��7KH�
GRXEOH�VWDIILQJ�RI�WKH�(62/�WXWRU�DWWHQGLQJ�WKH�YRFDWLRQDO�FODVV�LV�IXQGHG�
IURP�WKH�RYHUDOO�FROOHJH�EXGJHW���

�
7R�REWDLQ�IXQGLQJ�IRU�(62/�FRXUVHV��OHDUQHUV�PXVW�ZRUN�WRZDUGV�DQG�
DFKLHYH�D�6NLOOV�IRU�/LIH�(62/�TXDOLILFDWLRQ��7KLV�PHDQV�WKDW�RQ�
FRPELQDWLRQ�FRXUVHV��VXFK�DV�(62/�DQG�$FFRXQWDQF\��WKH�WLPH�ZKLFK�FDQ�
EH�VSHQW�RQ�ODQJXDJH�GHYHORSPHQW�IRU�VSHFLILF�YRFDWLRQDO�SXUSRVHV�LV�
UHGXFHG��7KLV�LV�WKH�FDVH�RQ�WKH�(62/�DQG�$FFRXQWDQF\�/HYHO���FRXUVH�DW�
&1:/���

�
,Q�QHLWKHU�FROOHJH��KRZHYHU��GR�(62/�WXWRUV�KDYH�DQ\�PHHWLQJ�DQG�OLDLVRQ�
WLPH�WLPHWDEOHG�WR�PHHW�ZLWK�WKHLU�YRFDWLRQDO�FROOHDJXHV��

�
�
�
�

�
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���� 7KH�OHDUQLQJ�PDWHULDOV�
�

7KURXJK�LQWHUQHW�DQG�RWKHU�VHDUFKHV��ZH�ZHUH�XQDEOH�WR�ILQG�DQ\�(QJOLVK�
ODQJXDJH�VXSSRUW�PDWHULDOV�VSHFLILF�WR�$$7�/HYHO������

�
)RU�WKH�DFFRXQWLQJ�FRQWHQW��OHDUQHUV�RQ�FRXUVHV�XVHG�WKH�$$7�
UHFRPPHQGHG�WH[WV�VXFK�DV�.DSODQ��6WXG\�WH[W�DQG�ZRUN�ERRN�RU�.DSODQ�
SRFNHW�QRWHV��$GGLWLRQDO�PDWHULDOV�ZHUH�SURGXFHG�E\�FRXUVH�WXWRUV���

�
:H�IRXQG�WKDW�WKH�$$7�ZHEVLWH�SURYLGHV�YHU\�FOHDU�JXLGDQFH�DQG�VXSSRUW�
WR�OHDUQHUV�RQ�ZKDW�WR�LQFOXGH�DQG�KRZ�WR�SUHVHQW�WKHLU�SRUWIROLR�HYLGHQFH��
/HDUQHUV�DOVR�UHSRUWHG�WKDW�WKH\�IRXQG�WKLV�PDWHULDO�KHOSIXO��+RZHYHU��WKLV�
VXSSRUW�PDWHULDO�LV�QRW�GHVLJQHG�DV�ODQJXDJH�WHDFKLQJ�PDWHULDO��QRU�GRHV�LW�
SURYLGH�WKH�FXOWXUDO�LQIRUPDWLRQ�UHTXLUHG�E\�SHRSOH�XQIDPLOLDU�ZLWK�WKH�8.�
ZRUN�HQYLURQPHQW��

�
7R�UHVHDUFK�DFFRXQWLQJ�UHODWHG�(QJOLVK�ODQJXDJH�VXSSRUW�PDWHULDOV��ZH�
XVHG�D�QXPEHU�RI�VHDUFK�HQJLQHV��GDWDEDVHV�DQG�MRXUQDOV��LQFOXGLQJ�
*RRJOH��*RRJOH�6FKRODU��(QJOLVK�/DQJXDJH�7HDFKLQJ�-RXUQDO��7(62/�
4XDUWHUO\�DQG�/DQJXDJH�/HDUQLQJ��DV�ZHOO�DV�D�PRUH�JHQHUDO�VHDUFK�RI�WKH�
%ULWLVK�&RXQFLO��1$7(&/$�DQG�$$7�ZHEVLWHV����

�
$�EURDGHU�VHDUFK�IRU�(QJOLVK�ODQJXDJH�WHDFKLQJ�PDWHULDOV�LGHQWLILHG�D�
QXPEHU�RI�ZHEVLWHV�ZLWK�EXVLQHVV�UHODWHG�H[HUFLVHV�IRU�OHDUQHUV��
+RZHYHU��WKHVH�WHQGHG�WR�EH�JUDPPDU�H[HUFLVHV�ZKLFK�ZHUH�QRW�
FRQWH[WXDOLVHG�WR�DFFRXQWLQJ�VLWXDWLRQV�RU�WKH�VSHFLILF�FRPPXQLFDWLYH�
HYHQWV�LPSOLHG�E\�WKH�$$7�SHUIRUPDQFH�FULWHULD������

�
:H�H[DPLQHG�WKH�8SVNLOO�SURMHFW�(62/�IRU�$FFRXQWDQF\�PDWHULDOV�
SURGXFHG�E\�/HLFHVWHU�&ROOHJH�LQ�UHODWLRQ�WR�WKH�FRPPXQLFDWLRQ�VNLOOV�
UHTXLUHG�E\�WKH�$$7�194����2XU�DQDO\VLV�UHYHDOHG�D�ODFN�RI�ILW�EHWZHHQ�
WKH�ODQJXDJH�FRQWHQW�DQG�WDVNV�LQ�WKH�PDWHULDOV�DQG�WKRVH�UHTXLUHG�E\�WKH�
$$7�/HYHO�����

�
)RU�H[DPSOH��WKH�XQLW�����RQ�2IILFH�&RPPXQLFDWLRQ��S����UHTXLUHV�
OHDUQHUV�WR�FRPSRVH�DQ�LQWHUQDO�PHPR��+RZHYHU��QR�PRGHO�LV�SURYLGHG��
QRU�LV�WKHUH�DQ\�RWKHU�VFDIIROGLQJ�DFWLYLW\��HJ�D�ZULWLQJ�IUDPH��WR�HQDEOH�
OHDUQHUV�WR�GUDIW�D�PHPR��$OVR�WKH�¶ODQJXDJH�SRLQWV·�OLVW�WKUHH�YHUE�IRUPV�
�L�H��VLPSOH�SUHVHQW��IXWXUH�WHQVH�DQG�SDVVLYH�IRUPV���ZKLFK�LQ�RXU�YLHZ�
DUH�QRW�UHTXLUHG�LQ�PRVW�PHPRV��)XUWKHUPRUH��WKH�DFWLYLW\�VXJJHVWHG�LV�
QRW�DXWKHQWLF�WR�DQ�RIILFH�VLWXDWLRQ��DQG�ZRXOG�PRUH�OLNHO\�OHDG�WR�D�VKRUW�
WHOHSKRQH�PHVVDJH�QRWH�UDWKHU�WKDQ�VRPHWKLQJ�DV�IRUPDO�DV�D�PHPR���

�
,W�LV�DOVR�QRW�D�VLWXDWLRQ�UHTXLUHG�E\�WKH�$$7�VFKHPH��)RU�H[DPSOH��194�
8QLW����SHUIRUPDQFH�FULWHULD�*��FRXOG�UHTXLUH�D�OHDUQHU�WR�FRPSRVH�D�PHPR�
WR�D�PDQDJHU�RU�RWKHU�FROOHDJXH�LGHQWLI\LQJ�D�GLVFUHSDQF\�UHODWLQJ�WR�D�

�
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SD\PHQW��6XFK�D�VLWXDWLRQ�ZRXOG�EH�PRUH�DXWKHQWLF�IRU�DQ�$$7�OHDUQHU�
DQG�ZRXOG�DOVR�JHQHUDWH�DFFHSWDEOH�HYLGHQFH�RI�FRPSHWHQFH� 

 

:H�DOVR�QRWHG�WKDW�DOWKRXJK�WKLV�SDFN�LQFOXGHV�WHDFKHU�QRWHV��LW�GRHV�QRW�
VSHFLI\�DQ\�ODQJXDJH�OHDUQLQJ�REMHFWLYHV��
�
$Q\�IXWXUH�PDWHULDOV��FRXOG��EH�GHYHORSHG�IRU�ERWK�D�SDSHUEDVHG�DQG�H�
OHDUQLQJ�HQYLURQPHQW��
�
�
���� 7KH�LPSRUWDQFH�RI�ODQJXDJH�VNLOOV�IRU�SURJUHVVLRQ�

�
/DQJXDJH�FRPSHWHQFH�KDV�DQ�LPSDFW�RQ�WKH�SURJUHVVLRQ�RI�OHDUQHUV�
WKURXJK�WKH�$$7�OHYHOV�DQG�DOVR�WKHLU�SRWHQWLDO�HPSOR\DELOLW\��(YLGHQFH�
IURP�ERWK�FROOHJHV�VKRZV�WKDW�HYHQ�WKRXJK�SHRSOH�VXFFHVVIXOO\�DFKLHYH�
WKH�/HYHO���$$7�TXDOLILFDWLRQ��WKH\�GR�QRW�REWDLQ�DFFRXQWLQJ�UHODWHG�
HPSOR\PHQW���

�
7KLV�SRLQW�ZDV�UHLQIRUFHG�E\�RQH�LQWHUYLHZHH�ZKR�VDLG�WKDW�WKH�$$7��
/HYHO���SURYLGHG�D�VWURQJ�IRXQGDWLRQ�LQ�DFFRXQWV�EXW�XQIRUWXQDWHO\�¶WKH\�
GRQ·W�VHH�ODQJXDJH�DV�SDUW�RI�WKH�IRXQGDWLRQ·��7KLV�FRUURERUDWHV�RXU�
REVHUYDWLRQV�DQG�H[SHULHQFH�WKDW��ZLWKRXW�DWWHQWLRQ�WR�WKH�GHYHORSPHQW�RI�
ODQJXDJH�VNLOOV��OHDUQHUV�DUH�GLVDGYDQWDJHG�LQ�SURJUHVVLQJ�WR�ERWK�KLJKHU�
OHYHO�TXDOLILFDWLRQV�DQG�LQWR�UHOHYDQW�HPSOR\PHQW��

�
,Q�UHYLHZLQJ�FRXUVH�IROGHUV�DQG�SRUWIROLRV��ZH�REVHUYHG�HYLGHQFH�ZKLFK�
FRQWDLQHG�PDQ\�ODQJXDJH�HUURUV��ZKLFK�KDG�EHHQ�FRQVLGHUHG�DFFHSWDEOH�
DV�GHPRQVWUDWLRQ�RI�WKH�$$7�/HYHO���SHUIRUPDQFH�FULWHULD��

�
7XWRUV�FRQILUPHG�WKDW�DFFRUGLQJ�WR�$$7�JXLGDQFH��WKH\�FRXOG�LJQRUH�
ODQJXDJH�HUURUV�DV�ORQJ�DV�OHDUQHUV�GHPRQVWUDWHG�XQGHUVWDQGLQJ�RI�WKH�
DFFRXQWLQJ�FRQFHSWV��7KLV�ZDV�IXUWKHU�FRUURERUDWHG�LQ�WKH�LQWHUYLHZ�ZLWK�
WKH�HYHQLQJ�FODVV�OHDUQHU�ZKR�DJUHHG�WKDW�ODQJXDJH�ZDV�QRW�FRUUHFWHG�E\�
$$7�WXWRUV�DW�/HYHO����EXW�ZDV�DW�/HYHO����+H�WROG�XV�WKDW�PDQ\�OHDUQHUV�
DW�/HYHO���JDYH�XS�DQG�OHIW�WKH�FRXUVH�EHFDXVH�WKH\�FRXOG�QRW�FRPSOHWH�
WKH�UHTXLUHG������ZRUG�SURMHFW��
�
¶$OPRVW�HYHU\ERG\�LQ�P\�HYHQLQJ�FODVV�LV�D�VHFRQG�ODQJXDJH�VSHDNHU��
0RVW�RI�WKHP�KDYH�JRW�GHJUHHV�IURP�RWKHU�FRXQWULHV��0RVW�RI�XV�DUH�
ZRUNLQJ�LQ�DQ�DFFRXQWV�UROH��/RWV�RI�SHRSOH�KDYH�GURSSHG�RXU�EHFDXVH�RI�
WKH�ORQJ�SURMHFW�²�LW·V�QRW�D�SUREOHP�GRLQJ�WKH�DFFRXQWV�ZRUN��LW·V�DOO�WR�
GR�ZLWK�ODQJXDJH�²�EHLQJ�DEOH�WR�ZULWH�LQ�(QJOLVK�·�
�
7KXV��ODQJXDJH�VNLOOV�SOD\�D�FUXFLDO�UROH�LQ�UHODWLRQ�WR�SURJUHVVLRQ��

�
�
�

�



� � ����� � � � � � �

� ��

�
�

���� $QDO\VLV�RI�UHTXLUHG�ODQJXDJH�VNLOOV�IRU�$$7�/HYHO���
�

$V�ZLWK�DQ\�YRFDWLRQDO�VFKHPH�WKH�$$7�SHUIRUPDQFH�FULWHULD�GR�QRW�OLVW�
ODQJXDJH�VNLOOV�LQ�LVRODWLRQ��+RZHYHU��ODQJXDJH�VNLOOV�DUH�UHTXLUHG�LQ�RUGHU�
WR�DFKLHYH�WKH�SHUIRUPDQFH�FULWHULD��WKH\�DUH�LPSOLFLW��,&7�VNLOOV�DUH�
VLPLODUO\�LPSOLFLW�EXW�QRW�H[SOLFLWO\�OLVWHG��

�
:KHUH�OHDUQHUV�GR�QRW�DOUHDG\�SRVVHVV�WKH�QHFHVVDU\�ODQJXDJH�VNLOOV��
WKRVH�VNLOOV�ZLOO�QHHG�WR�EH�WDXJKW��%\�ODQJXDJH�VNLOOV�ZH�PHDQ�WKH�IRXU�
VNLOOV�RI�OLVWHQLQJ��VSHDNLQJ��UHDGLQJ�DQG�ZULWLQJ��,Q�RUGHU�WR�WHDFK�WKHP�
ODQJXDJH�WXWRUV�ZLOO�ILUVW�QHHG�WR�DQDO\VH�WKH�FULWHULD�WR�PDNH�WKRVH�
ODQJXDJH�VNLOOV�H[SOLFLW��$SSHQGL[���LQGLFDWHV�WKH�NLQG�RI�DQDO\VLV�RI�WKH�
SHUIRUPDQFH�FULWHULD�WKDW�ZH�KDYH�LQ�PLQG��7KLV�VKRZV�WKH�ODQJXDJH�VNLOOV�
UHTXLUHG�IRU�WKH�194�8QLW���SHUIRUPDQFH�FULWHULD����

�
)RU�H[DPSOH��8QLW����SHUIRUPDQFH�FULWHULRQ�$�UHTXLUHV�D�OHDUQHU�WR�¶FKHFN�
VXSSOLHUV·�LQYRLFHV�DQG�FUHGLW�QRWHV�DJDLQVW�UHOHYDQW�GRFXPHQWV�IRU�
YDOLGLW\·��7KLV�ZLOO�UHTXLUH�WKH�ODQJXDJH�VNLOO�RI�UHDGLQJ�IRU�GHWDLO��DQG�LQ�
SDUWLFXODU�UHDGLQJ�QXPEHUV��GDWHV�DQG�UHIHUHQFH�QXPEHUV�RQ�
GRFXPHQWDWLRQ�WR�FKHFN�WKDW�WKH\�PDWFK�XS��

�
�

���� 7KH�LPSRUWDQFH�RI�VLWXDWLQJ�ODQJXDJH�XVH�LQ�FRQWH[W��
�

/DQJXDJH�VNLOOV�GR�QRW�RSHUDWH�LQ�LVRODWLRQ�EXW�LQ�D�VRFLDO�FRQWH[W�DQG�IRU�D�
UDQJH�RI�FRPPXQLFDWLYH�SXUSRVHV��
�
$OVR��ZH�GR�QRW�VSHDN�RU�ZULWH�LQ�VLQJOH�VHQWHQFHV�EXW�LQ�FKXQNV�RI�
ODQJXDJH�ZKLFK�DUH�JHQHUDOO\�WHUPHG�¶GLVFRXUVH·���

�
%\�¶GLVFRXUVH�VNLOOV·�ZH�PHDQ�DQ�DZDUHQHVV�RI�WKH�FRQYHQWLRQV�JRYHUQLQJ�
KRZ�ODQJXDJH�LV�GHSOR\HG�LQ�D�VRFLDO�FRQWH[W��VXFK�DV�WKH�VHTXHQFH�RI�
ODQJXDJH�IXQFWLRQV�LQ�D�FRQYHUVDWLRQ���

�
)RU�H[DPSOH��D�SKRQH�FDOO�WR�D�FXVWRPHU�WR�TXHU\�D�SD\PHQW�ZLOO�UHTXLUH�D�
NQRZOHGJH�RI�WHOHSKRQH�FRQYHQWLRQV��ZLOO�EHJLQ�ZLWK�D�VRFLDO�JUHHWLQJ��JR�
RQ�WR�VWDWH�WKH�UHDVRQ�IRU�SKRQLQJ��HWF��7KHVH�VNLOOV�DUH�QRW�QHFHVVDULO\�
DFTXLUHG��DQG�LW�LV�PRUH�HIILFLHQW�LI�WKH\�DUH�H[SOLFLWO\�WDXJKW�E\�D�ODQJXDJH�
VSHFLDOLVW���

�
$�¶ODQJXDJH�IXQFWLRQ·�LV�WKH�SXUSRVH�IRU�ZKLFK�WKH�ODQJXDJH�LV�EHLQJ�XVHG�
HJ��WR�TXHU\��UHFRPPHQG��VXJJHVW��UHSRUW��H[SODLQ��$Q\�ODQJXDJH�IXQFWLRQ�
FDQ�XVXDOO\�EH�UHDOLVHG�E\�D�UDQJH�RI�GLIIHUHQW�JUDPPDWLFDO�VWUXFWXUHV��
HJ��D�UHTXHVW�FRXOG�EH�H[SUHVVHG�DV��
´&RXOG�\RX�SKRQH�(DVWHUQ�6WRQH"µ��

�
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´�3OHDVH�SKRQH�(DVWHUQ�6WRQHµ���
´'R�\RX�WKLQN�\RX·OO�KDYH�WLPH�WR�FRQWDFW�(DVWHUQ�6WRQH�WRGD\"µ��

�
6LPLODUO\�RQH�JUDPPDWLFDO�VWUXFWXUH�FDQ�EH�XVHG�WR�H[SUHVV�D�UDQJH�RI�
GLIIHUHQW�IXQFWLRQV���
HJ��SUHVHQW�SHUIHFW�WHQVH�
´�ZH�KDYHQ·W�UHFHLYHG�SD\PHQWµ�²�VWDWLQJ�SUREOHP�
´,·YH�WULHG�UHERRWLQJ�WKH�FRPSXWHUµ�²�JLYLQJ�LQIRUPDWLRQ�
´,·YH�FDOOHG�WKHLU�DFFRXQWV�GHSDUWPHQWµ�²�UHSRUWLQJ�WR�PDQDJHU�

�
7KXV�WR�WHDFK�RQO\�LVRODWHG�JUDPPDU�SRLQWV�ZLOO�QRW�HQDEOH�OHDUQHUV�WR�
RSHUDWH�HIIHFWLYHO\�LQ�UHDO�OLIH�VLWXDWLRQV���
7KH\�DOVR�QHHG�WR�OHDUQ��

• GLVFRXUVH�VNLOOV�VXFK�DV�WXUQ�WDNLQJ�DQG�WKH�W\SLFDO�VHTXHQFLQJ�RI�
PDQ\�WUDQVDFWLRQDO�HQFRXQWHUV������

• FXOWXUDO�QRUPV��8.�DQG�ZRUN�EDVHG��
• YRFDEXODU\�
• DSSURSULDF\�
�

2UDO�VNLOOV�ZLOO�DOVR�UHTXLUH�NQRZOHGJH�DERXW�WKH�SKRQRORJ\�V\VWHPV�
�SURQXQFLDWLRQ��LQWRQDWLRQ�DQG�VWUHVV��RI�(QJOLVK��WKH�DELOLW\�WR�VSHDN�LQ�D�
ZD\�WKDW�LV�FRPSUHKHQVLEOH�WR�WKH�OLVWHQHU��DQG�FXOWXUDOO\�DSSURSULDWH�
FKHFNEDFN�VNLOOV�ZKLOVW�OLVWHQLQJ��

�
:ULWLQJ�VNLOOV�ZLOO�DOVR�UHTXLUH�NQRZOHGJH�RI�JUDPPDU��VSHOOLQJ�DQG�
SXQFWXDWLRQ��DQG�WKH�FRQYHQWLRQV�RI�ZULWLQJ�D�UDQJH�RI�GLIIHUHQW�WH[W�
W\SHV�LQ�(QJOLVK���

�
$SSHQGL[���VKRZV�RXU�DQDO\VLV�RI�WKH�FRPPXQLFDWLRQ�VNLOOV�UHTXLUHG�E\�
WKH�FRQWH[WV�RI�WKH�SHUIRUPDQFH�FULWHULD��:H�KDYH�LQGLFDWHG�WKH�ODQJXDJH�
IXQFWLRQV��JUDPPDU�DQG�FXOWXUDO�NQRZOHGJH��DQG�VRPH�H[DPSOHV�RI�DFWXDO�
ODQJXDJH�WKDW�PLJKW�EH�XVHG�LQ�WKHVH�FRQWH[WV����

�
7KLV�IRUPV�WKH�EDVLV�RI�DQ�RXWOLQH�V\OODEXV�IRU�D�ODQJXDJH�VXSSRUW�
SURJUDPPH�IRU�$$7�/HYHO�����
�
$SSHQGL[���LQGLFDWHV�WKH�NLQG�RI�IXQFWLRQDO�ODQJXDJH�WHDFKLQJ�DQG�
OHDUQLQJ�SURFHGXUHV�IRU�LQGLYLGXDO�OHVVRQV�WKDW�ZH�ZRXOG�UHFRPPHQG��$Q\�
PDWHULDOV�GHYHORSHG�ZRXOG�QHHG�WR�EH�FRQWH[WXDOLVHG�XVLQJ�WKH�DQDO\VLV�RI�
WKH�ODQJXDJH�VNLOOV�DV�VKRZQ�LQ�$SSHQGL[����:H�KDYH�XVHG�D�IRUPDW�
VLPLODU�WR�WKDW�RI�RWKHU�(62/�PDWHULDOV�UHFHQWO\�SURGXFHG�E\�1,$&(��

�
�
�
�
�
�

�
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�
��� &RQFOXVLRQV�DQG�UHFRPPHQGDWLRQV�

�
�
• /HDUQHUV��SDUWLFXODUO\�UHIXJHHV�DQG�PLJUDQWV��RQ�$$7�SURJUDPPHV�

DUH�LQ�QHHG�RI�DGGLWLRQDO�ODQJXDJH�GHYHORSPHQW�LQ�RUGHU�WR�DFFHVV�
ERWK�HPSOR\PHQW�DQG�KLJKHU�OHYHO�$$7�FRXUVHV���

�
• 7KH�W\SH�RI�ODQJXDJH�VXSSRUW�FXUUHQWO\�DYDLODEOH�WR�OHDUQHUV�LV�

GHWHUPLQHG�E\�QRQ�HGXFDWLRQDO�IDFWRUV��VXFK�DV�IXQGLQJ��
�

• 7KHUH�DUH�FXUUHQWO\�QR�ODQJXDJH�VXSSRUW�PDWHULDOV�DYDLODEOH�IRU�$$7�
/HYHO����

�
• /DQJXDJH�VXSSRUW�PDWHULDOV�QHHG�WR�EH�GHYHORSHG�WR�HQDEOH�OHDUQHUV�

WR�VXFFHVVIXOO\�DFKLHYH�WKH�$$7�TXDOLILFDWLRQ�DQG�WR�SURJUHVV�
IXUWKHU�LQ�HPSOR\PHQW�DQG�VWXGLHV����

�
• $Q\�ODQJXDJH�VXSSRUW�PDWHULDOV�VKRXOG�EH�FORVHO\�LQWHJUDWHG�ZLWK�

WKH�$$7�VFKHPH�DQG�FRQWH[WXDOLVHG�WR�WKH�DFFRXQWLQJ�RFFXSDWLRQDO�
HQYLURQPHQW��

�
• /DQJXDJH�VXSSRUW�PDWHULDOV�QHHG�WR�EH�IOH[LEOH�HQRXJK�WR�EH�XVHG�

LQ�D�YDULHW\�RI�OHDUQLQJ�PRGHV�HJ��IRU�FODVV�XVH�GLUHFWHG�E\�D�
TXDOLILHG�(62/�WHDFKHU�DQG�RU�IRU�VHOI�VWXG\�HLWKHU�SDSHU�EDVHG�RU�
WKURXJK�DQ�H�OHDUQLQJ�DSSURDFK��DQG�SHUFHLYHG�DV�YRFDWLRQDOO\�
UHOHYDQW�E\�OHDUQHUV��

�
�
���$FNQRZOHGJHPHQWV�
�
:H�ZRXOG�OLNH�WR�WKDQN�DOO�WKRVH�SHRSOH�ZKR�KDYH�FRQWULEXWHG�WKHLU�WLPH��
WKRXJKWV��RSLQLRQV�DQG�PDWHULDO�WR�WKLV�UHVHDUFK�SURMHFW��HVSHFLDOO\�
(DPRQQ�&ULOO\��-XGLWK�5LFKDUGVRQ�DQG�WKH�$$7�194���VWXGHQWV�DW�WKH�
&ROOHJH�RI�1RUWK�:HVW�/RQGRQ��6DOO\�%RZHQ�DQG�-HQQ\�6XWWRQ�IURP�WKH�
&ROOHJH�RI�1RUWK�(DVW�/RQGRQ��+D\OH\�/DPE�DQG�-XG\�*DZQ�IURP�1,$&(��
+DQV�'LEREH�DQG�1LJHO�3DULV�IURP�%DOIRXU�%HDWW\�&DULOOLRQ�MRLQW�YHQWXUH�²�
(DVW�/RQGRQ�/LQH�3URMHFW��
�
�
0RQLFD�&ROOLQJKDP�
$QQ�-DQVVHQ�
�
0DNLQJ�7UDLQLQJ�:RUN���'HFHPEHU������
�
�

�
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Language Objectives 
Learners will be able to communicate 
appropriately within the company, and orally 
describe and report discrepancies in financial 
payments to a manager 

Suggested procedure  
1 Ls read set of invoices. Discuss what the 
invoice is for and amount to be paid. 
 
2 Ls read cheques presented as payment for 
these invoices.  
 
3 Ls sort cheques into correct/incorrect (ie 
those which match invoice and those which do 
not). 
 
4 Class discuss action to be taken ie report 
discrepancy to line manager. 
 
5 T explain situation: you phone your manager 
to report discrepancy between payment and 
invoice. T elicits what to say.  
As go along, T writes up function framework of 
typical conversation.  (see example under 
‘language points’) 
 
6 Using the function framework to cue the 
actual language, work through and build up the 
conversation. Either do this with T and L, or 
with 2 Ls across the class. Other Ls listen and 
prompt, give suggestions for improvements or 
alternative phrases. T gives feedback - accept 
any language  which is comprehensible, 
conveys meaning effectively, and would be 
acceptable in a UK office context.  
 
7 Practice the same conversation in pairs. T 
circulate and prompt or give feedback as 
required.  
 
8 Record a conversation, to provide evidence 
for performance criterion Unit 2 G 
 

 
Language points  
Function framework (example of actual language 
in italics)  
 
State name on phone (It’s Raina) .  
Check who speaking to (Is that Bill?)  
Give context . State there is problem  
(I’m checking the Bloggsco payments against the 
invoices. I think there’s a problem with one of 
them. It doesn’t match up)  
Give more details about problem (It’s invoice 
XY3642, dated 3 June) the invoice is for 
£2930.00, but they’ve sent us a cheque for 
£2390.00. So they’ve underpaid us by £540).  
 
(Could you call them, explain what’s happened, 
and ask them to send us an additional cheque for 
the £540?. Ask them to attach a note to it, with 
the original invoice number)  
Say what you’ll do (Right, I’ll do that)  
 
Check on any further action (Shall I send a 
confirming letter?)  
Yes please  
Say what else you’ll do (OK, I’ll follow up the 
phone call with a letter.  
Thank (thank you for your help) 
 
Extension activities  
Role play practice of more situations – using 
sample invoices as cues. (ie generating 
language as one would in real life, not working 
with a scripted dialogue)  
 
Materials needed  
 
Sample invoices and credit notes 
Sample cheques received as payment for 
invoices (some of which do not match invoice) 
Company documentation 
Company manuals on procedures (eg entry into 
computer system) 

�
� �
Making and recording payments 
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Language objectives 
Ls will be able to communicate appropriately outside 
the company with suppliers regarding accounts eg. 
by phone  
 

Materials  
sample invoices and credit notes 
sample cheques received as payment for invoices 
(on which amounts do not match up amounts on 
invoices), and/or bank statement listing payments 
received  
video clip/ audio clip of phone conversation between 
company and supplier 
role cards – which give details of situations requiring 
a phone call to a supplier to query and rectify a 
payment 
 

Suggested procedure 
(This lesson would be best done as a follow-up to 
the Unit 2G lesson) 
 

1 Ls read set of invoices and cheques and pair them 
up according to reference number and/or item 
purchased. 
 

2 The amounts on the cheques and invoices do not 
match up. Ls identify the discrepancies between 
them. 
 

3 T elicits action Ls would take ie contact 
customer/supplier to point out discrepancy, and 
request/take action to remedy. 
 

4 Ls watch/ listen to video/audio clip of conversation 
between company and supplier. 
T asks Ls to identify: 
whether conversation is effective as communication 
–could it be improved? 
What speaker actually does (ie in terms of language 
functions) 
During the discussion, T writes up list of language 
functions, and in the order of a typical conversation. 
 

5 T elicits actual language patterns that could be 
used to realise each language function. Ls can give 
words from audio clip, and/or suggest alternatives. T 
accepts any which communicate meaning, are polite 
and would be acceptable in a UK work context. 
The discussion could be led by the T with the whole 
class, or started off by the T and then continued in 
pairs.  
 

6 Ls practise saying the language patterns 
established. T model as necessary, and give 
feedback, especially re intonation, stress and 
pronunciation. T should ensure that Ls are easily 

comprehensible on the phone. Ls may wish to make 
notes of some language points, but should not write 
out the whole dialogue.  
 

7 Using the function framework to cue in the 
conversation, Ls practise in pairs and role play the 
phone conversation between supplier and customer. 
Ls may wish to refer to their notes as support in the 
early stages of this exercise. But at a later stage T 
should prevent them from doing this.  
 

8 Once Ls are fairly comfortable with their phone calls, 
T should remove the function framework. Ls will then 
operate as they would in a real-life work situation.  
 

9 Once Ls can manage a fairly predictable, 
straightforward situation, go on to more complex and 
unpredictable ones eg where the customer thinks they 
have made the correct payment, does not agree that 
there is a mistake, the customer is unwilling to make 
any additional payment etc. Ls will then need to 
develop language for dealing with more unpredictable 
situations and to negotiate a solution. 
 

Language points 
�
Language functions 
Step 4 (eg.) 
Identify self on phone 
Check who speaking to 
Explain problem – ie payment and invoice do not 
match up 
Request action required eg ask customer to send 
revised payment 
Say what you will do next (eg confirm in email/letter) 
Summarise what each party will do 
Thank 
Say goodbye 
 

Step 5 (eg.) 
Request action required 
Could you send us new cheque 
Can          make an additional payment 
Would it be possible for you to….. 
 

Extension activities 
Use a video/audio clip of a conversation where the 
language of the supplier  would not be acceptable eg 
because it is impolite, or it imposes too many demands 
on the listener, or where the meaning is not conveyed 
clearly.  
Ls have to identify what is going wrong, and suggest 
ways of making the phone call more effectively. 
 

�
� Making and recording payments - 

communicating with suppliers orally 
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